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Since 1980, Kelowna Women’s Shelter has been here to serve 

our community. We offer food, clothing, safe refuge, counselling, 

advocacy, education, and support to help women move out of 

unhealthy and dangerous relationships into lives free of abuse.

It is not easy work. Gender-based violence is a plague that 

destroys lives, devastates families, and affects our entire 

community. Picking up the pieces is a difficult and complex job 

that requires the dedication, passion, and skill of some pretty 

incredible people.

Every day, our amazing staff see women at what can feel to them 

like their lowest point; their absolute worst. But we know, when 

we connect with abuse survivors, we are actually seeing them 

at their best.

Because they have made the hardest, bravest, strongest – often 

lifesaving – decision to finally break free and take steps to build 

a new life for them and their children.

Last year, 279 women and children spent at least one night 

at the Shelter. We provided more than 15,500 meals, and 

our counselling team answered 670 crisis and counselling 

calls, and conducted more than 1,100 individual and group 

counselling sessions.

The Kelowna Women’s Shelter social enterprise Thrift Store raised 

record-setting revenues to support our many free programs and 

services, and gave away more than $16,000 in free merchandise 

to our clients, and countless others in need in the community.

Thanks to support from the federal and provincial governments 

and many generous donors, we educated close to 700 young 

people about healthy relationships, constructed two solid, 

new storage sheds on our property, provided unprecedented 

levels of professional development and training to staff, offered 

new, curriculum-based group counselling to women who had 

experienced violence and abuse, and launched a project to 

develop and operate a new second stage and permanent 

affordable rental housing project in Kelowna.

We are privileged to do the work we do, and know it would not be 

possible without your support. By donating your time, expertise 

and passion through volunteering, or by way of financial 

contributions, you help Kelowna Women’s Shelter move ever 

closer to achieving its mission to end abuse and build hope.

On behalf of our staff, board of directors, and the women and 

children we serve, “Thank you!”

Leadership Message

Roberta Fidalgo 
President of the Board

Karen Mason 
Executive Director

Every 2.5 days in Canada, a girl or woman is violently killed. 
At least one in three women will experience violence at the 
hands of the man she loves in her lifetime. And every night 
in this country, more than 6,000 women and children seek 
refuge from intimate partner violence and abuse in shelters 
like Kelowna Women’s Shelter.
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Roberta Fidalgo, Human Resources Specialist 

President

Jody Miller, Real Estate Agent, Royal LePage Kelowna

John Pereira, Assistant Store Manager, London Drugs

Jeffrey J. Peterson, Lawyer

Diane Power-Jeans, Counsellor

Brenda Ridgeley-Ketchell, Chair-Office Administration Department, Okanagan College 

Secretary/Treasurer 

Chantelle Wedge, Account Manager, Retail Banking, Canadian Western Bank

Sylvia Weir, Corporate Director – Business Integration, Interior Health

Who We Are

BOARD OF DIRECTORS

Kelowna Women’s Shelter is a refuge and resource for women 
and their children who have experienced, or are at risk for, 
intimate partner violence and abuse.

We provide a safe and comfortable place to stay, and essentials 

such as food, clothing, and toiletries. We also provide confidential 

counselling, support, advocacy, preventive education programs, 

a 24-hour phone line, and operate a social enterprise Thrift Store.

As a non-profit society, Kelowna Women’s Shelter (Central 

Okanagan Emergency Shelter Society) is governed by the BC 

Societies Act through a volunteer board of directors.
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Why We Exist

What Guides Us

1 in 3 
Women experience intimate 

partner violence.

Every 2½ days 
A woman or girl is killed 

violently in Canada.

6,000+ 
Women & children sleep 

in shelters every night.

  MISSION 
End abuse. Build hope.

  CORE VALUES
• Feminist/Women-Centred – We are committed to respectful, 

compassionate, non-judgmental, and empathic interactions with 

clients, co-workers, volunteers and others.

•  Professional – Our team pursues ongoing learning and 

professional development, respects confidentiality, follows 

organizational policies, acts with integrity, and advocates for the 

organization and its clients.

 
•  Collaborative – We partner with colleagues and others, share 

knowledge, maintain a positive attitude, and apply a creative, 

problem-solving approach to challenges.

•  Results-Driven - We set clear goals, act decisively, exceed 

expectations, focus on what matters, get things done, follow 

through, and recognize and celebrate successes.

 VISION
A community in which everyone treats each other 

with dignity, respect, acceptance, and compassion.

“The Shelter offered me a safe 
place when I needed it.”
Client

2018-2019 ANNUAL REPORT  5



“Healthy relationships are like flowers. When the flower has 
warmth and water it’s happy but when it doesn’t it wilts.”

Student Participant

How We Serve The  
Community
HOUSING
The Shelter provides safe emergency and transitional housing at 

the transition house, which includes eight comfortable bedrooms, 

a shared kitchen and living room, children’s playroom, and plenty 

of outdoor space. Residents can access food and other essentials, 

counselling support, and help with transportation and childcare.

WISH (Women in Supported Housing) on the adjacent property 

offers low cost, second stage supported housing with ongoing 

counselling support to up to four women.

OUTREACH AND 
SUPPORT
The Outreach program provides free, confidential counselling for 

women, at the Shelter or in a safe place in the community. We 

also offer drop-in support groups on Wednesday evenings and 

Thursday afternoons (childminding is available) for women staying 

at the transition house or still living in the community.

24-HOUR SUPPORT
The Shelter operates a 24-hour phone line. Trained staff are always 

available to listen, develop safety plans, offer counselling and 

support, and recommend additional resources in the community.

THRIFT STORE
The Kelowna Women’s Shelter Thrift Store is a highly successful social 

enterprise which raises funds for the Shelter through the sale of high 

quality, donated items. The Store also provides vouchers to Shelter 

clients, and others in need in the community, so they can get what 

they need at no cost.

CHILDREN’S 
PROGRAMS
PEACE (Prevention, Education, Advocacy, Counselling and 

Empowerment) provides individual and group support to children 

aged 3 to 18, and their parents. The program aims to stop the cycle 

of violence before it begins, and seeks to empower children to 

develop positive self-esteem and the ability to understand and 

express their feelings in healthy ways.

The Inside Out Violence Prevention Program for Youth is a 

multi-week, school-based program that educates children 

about healthy relationships, the impact of pop culture and 

social media, self-esteem, and how to deal with emotions. 

The program is facilitated by practicum students from the 

University of British Columbia masters in social work program 

and the Okanagan College human service work program, and 

overseen by a professional program coordinator.
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The Difference 
You Make
DONATIONS
Kelowna Women’s Shelter relies on the generosity of community 

funders, foundations, service clubs, businesses, and private 

individuals to raise about half our annual budget. Whether it comes 

in the form of a grant, sponsorship money or donations from third 

party fundraising events in the community, a corporate or private 

contribution, or as legacy funding in someone’s will, every dollar 

makes a difference.

VOLUNTEERS
Volunteers are the lifeblood of Kelowna Women’s Shelter. Last 

year, more than 200 volunteers gave 11,000 hours of their time 

and talents to work in our offices, serve on our board of directors, 

staff displays at community events, organize our pantry, weed 

our garden, provide childminding services, and help with 

newsletter mailings.
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Latest News
EXPANSION
In partnership with BC Housing, Kelowna Women’s Shelter is 

developing plans to build and operate a new project that will 

include up to 40 units of supported, second stage housing and 

permanent, affordable rental housing for women, and women with 

children, who have experienced violence and abuse. The building 

will also include much-needed, new office administration and 

programming space which will allow Kelowna Women’s Shelter to 

offer services and resources in a more public-facing location, and 

serve the community in expanded ways.

BEST OF KELOWNA
Kelowna Women’s Shelter Thrift Store received well-deserved 

recognition when they were voted one of the city’s best 

secondhand or thrift stores and were named the Bronze winner 

in the Best of Kelowna 2019 Awards sponsored by Kelowna Now. 

What an honour for this fabulous social enterprise and its amazing 

team of staff and volunteers!

WHEN LOVE HURTS
Thanks to a $9,180 grant from Central Okanagan Foundation, 

local women who’ve experienced violence and abuse have new 

opportunities to learn why love shouldn’t hurt. The grant paid for 

staff training last year, and two, 10-week support groups, based 

on the renowned book “When Love Hurts: A Woman’s Guide to 

Understanding Abuse in Relationships” by Canadian authors 

Jill Cory and Karen McAndless-Davis. The book helps women 

recognize the signs of relationship abuse and the strategies their 

partner uses to control them, and offers real world advice on what 

to do.

FUNDING FOR BRAIN
INJURY RESEARCH 
The groundbreaking collaborative research project examining 

intimate partner violence and traumatic brain injury involving 

Kelowna Women’s Shelter and UBC Okanagan received a 

substantial boost when the Government of Canada’s Department 

of Women and Gender Equality announced $1 million in funding. 

The SOAR (Supporting Survivors of Abuse and Brain Injury through 

Research) project will develop training tools and resources to help 

staff at women’s shelters better support their clients, and create a 

community-based support network that will provide survivors the 

help they need to move forward.
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Central Okanagan Emergency Shelter Society
Statement of Financial Position

As at March 31, 2019

2019 2018

Assets
Current

Cash 952,024 833,676
Accounts receivable (Note 3) 5,044 7,093
Prepaid expenses and deposits 3,593 2,757

960,661 843,526

Capital assets (Note 4) 999,808 969,202

Restricted cash (Note 5) 1,861,006 1,659,200

3,821,475 3,471,928

Liabilities
Current

Accounts payable and accruals (Note 6) 119,442 104,306
Deferred shelter enhancement contributions - current (Note 7) 31,838 32,338
Deferred contributions (Note 8) 139,236 229,236

290,516 365,880

Deferred shelter enhancement contributions (Note 7) 618,489 649,999

909,005 1,015,879

Contingencies and commitments (Note 9), (Note 10)

Net Assets
Invested in capital assets 451,704 389,086
Unrestricted 599,760 407,763
Internally restricted strategic investment reserve 1,561,006 1,459,200
Internally restricted operating reserve 300,000 200,000

2,912,470 2,456,049

3,821,475 3,471,928

Approved on behalf of the Board

Director Director

The accompanying notes are an integral part of these financial statements
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Central Okanagan Emergency Shelter Society
           Statement of Operations

For the year ended March 31, 2019

2019 2018

Revenue  
BC Housing / Transition House  663,099 582,609
Thrift Store  302,874 270,810
Donations  248,878 314,258
Fundraising  212,018 122,088
Bequests  117,458 451,200
Ministry of Justice / Children Who Witness Abuse  116,046 79,660
Gaming revenue  82,053 85,775
Interest  43,581 19,634
Shelter enhancement contributions recognized  32,010 32,338
United Way  19,887 21,754
Rental income  8,539 8,859
Shapiro Funds  - 20,000
Tree of Hope  - 1,833

1,846,443 2,010,818

Expenses  
Salaries and benefits  1,020,366 924,779
Advertising  58,379 59,367
Amortization  52,708 45,222
Office  51,330 46,794
Rent  36,630 35,733
Repairs and maintenance  34,826 37,786
Professional development  18,949 4,797
Utilities  17,760 17,413
Professional fees  17,641 21,527
Food  15,801 14,573
Staff travel  15,305 5,674
Interest and bank charges  12,534 10,629
Insurance  11,645 11,080
Program expenses  9,233 6,573
Telephone  7,075 6,705
Meals and entertainment  4,136 2,134
Program and staff development  1,870 1,975
Trauma therapy  246 4,182

1,386,434 1,256,943

Excess of revenue over expenses before other item 460,009 753,875

Loss of disposal of assets  (3,588) -

Excess of revenue over expenses 456,421 753,875

The accompanying notes are an integral part of these financial statements
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“I am no longer broken! I am equal to all,  
and worthy to help myself first.” 

Client
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Kelowna Women’s Shelter is funded in part by

Proud member of:

Box 20193 RPO Towne Centre

Kelowna, BC V1Y 9H2 

24-hour phone line 250 763 1040

Telephone 778 478 7774

Fax  250 763 3695 

kelownawomensshelter.ca

B Family Foundation


