
1

ANNUAL  
REPORT 2021



Contents
LEADERSHIP MESSAGE

WHO WE ARE

WHY WE EXIST

WHAT WE DO ABOUT IT

PROGRAMS & SERVICES

HOW YOU HELPED

DONOR LEADERBOARD

THRIFT STORE MESSAGE

FINANCES 

OUR MISSION

3

4

5

6

7

8

9

10

11

13



KELOWNA WOMEN’S SHELTER    •    ANNUAL REPORT 2021

As the pandemic carried on, month after month, our teams had 
to continually adapt and adjust the way we provided services in 
every aspect of the organization. 

Calls to our crisis line and requests for shelter correlated closely 
with the difficulties of the pandemic and we experienced a 
significant drop in calls during those first few weeks of restrictions as 
women struggled to feel safe enough to reach out for support. This 
silence soon changed however as the impacts of the pandemic and 
the resulting restrictions took hold. Our front line team received a 
record number of calls this past year from 
women looking for support and resources, surpassing the number 
of calls pre-COVID. 

Despite restrictions, we were deemed an essential service and 
knew we had to find a way to continue to house women and 
children in need in our community. Through the support of the BC 
Society of Transition houses and generous community members 
and businesses, we collaborated with local hotels throughout this 
time to find safe shelter for our women and children and ensured 
our services did not close for a single day throughout the pandemic.

We are equally passionate about supporting children and young 
people. Although our ability to provide the school-based Inside 
Out program last year was impacted by the pandemic, we are 
committed to continuing this very important work and hope to 
be back in the schools once again this year. Likewise, our PEACE 
program had to adapt quickly and move to online sessions but 
were still able to provide individualized counseling and support to 
children, youth, and their caregivers.

The upcoming year has much to be optimistic about. The 
Kelowna Women’s Shelter has emerged strong from the pandemic 
and the staff remain in place, committed and relieved to see the 
threat and anxiety around COVID receding for their clients and for 
themselves. I am very excited to share that construction started 
on our new BC Housing shelter project in Spring 2021, and we hope 
to be welcoming women and children into their new housing in 
the fall of 2022. The Board and Management have completed 
our three-year strategic plan, including this housing expansion 
but also working on specialized support and training for our staff, 
relationships with organizations that share our vision and provide 
complementary services, and exploring opportunities for advocacy 
for vulnerable women and their families. 

Leadership Message

The Board feel very privileged to be part of this work and thankful 
for our leadership team and volunteers, and those who provide 
financial support for the organization, whether through formal 
funding arrangements or community organizations and individuals 
who share our vision. Through donations, fundraising events and 
more, you enable Kelowna Women’s Shelter to 
continue to provide services and programs to vulnerable families 
within our community.

We are sure this coming year will present us with 
challenges; however, we are also confident that we will be able to 
face what ever comes our way with the same determination and 
passion that has served us well over the past 41 years.  On behalf of 
our team and the hundreds of families, we have supported over the 
last year, thank you for your generosity and ongoing support. 

Allison Mclauchlan 
Executive Director

Sylvia Weir
President

2020 was a particularly difficult year for 
women who experience intimate partner 
violence as well as the staff of the Kelowna 
Women’s Shelter who seek to support them.
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Who We Are

For over 40 years, we have provided shelter, food, essential items, 
counseling, support services, and preventative education to women 
and their children experiencing domestic abuse and violence. We 
also act as a connector to other local like-minded services, supports, 
and organizations that may be of help to the women and children 
who access our facility. Shelter counselors are on duty and ready to 
help 24-hours a day, 7 days per week in person, over the phone, and 
through e-mail. Services are provided to women and children in the 
area spanning from Oyama to Peachland. Partnerships with other 
shelters in areas outside of this section help us support any women 
and children who may not fall within that area.  

BOARD OF DIRECTORS: 

Sylvia Weir - President 
Chief Financial Officer, Interior Health 
 
Roberta Fidalgo - Past President 
Human Resources Consultant & Coach, YET Human Resources 

Brenda Ridgeley-Ketchell - Secretary
Department Chair, Okanagan School of Business, Okanagan College 
 
Nakita Edwards - Treasurer 
Professor, Okanagan School of Business, Okanagan College 
 
Caroline Arnieri - Director 
Human Resources Consultant, Independent 
 
Marika Luczi - Director 
Development Coordinator, Highstreet Ventures Inc 
 
Thomas Macauley - Director 
Business Development Manager, LAING 
 
Alexandra Nuth - Director 
Founder, Now or Never Ventures 
 
Jeffrey Peterson - Director 
Lawyer, Peterson Law 
 
Kelly Taverner - Director 
Investment Associate, Odlum Brown Limited

MISSION:
Help women and children live in safe and equitable 
communities free from abuse.

VISION:
 Break the cycle of domestic abuse

CORE VALUES: 
Feminist/ Women-Centred: We acknowledge women 
and those who self-identify as women have different lived 
experiences, and we understand that systemic inequality 
exists. We practice from principles based on equity and 
equality to counter the impacts of oppressions and 
control. 
 
Excellence: Committed to researching and delivering 
evidence-based programs and practices to support staff 
and help reduce women’s vulnerability.

 
Collaborative: We share knowledge, foster positive 
relationships, and seek input and contributions from 
internal and external partners. 

 
Empowerment: We believe women are the experts in 
their own lives and should have control over the decisions 
that impact them. We do not impose actions on women 
but strive to provide choice and encouragement.

 
Safety: Is the fundamental principle of the work we 
do, and it informs every decision we make. We strive to 
ensure that women and children feel emotionally and 
physically safe during their stay with us. 

 
Integrity: We are leaders in the fight to end domestic 
abuse by demonstrating consistency between our 
actions, values, and practices.

The Central Okanagan Emergency Shelter 
society, operated publicly as the Kelowna 
Women’s Shelter, is a refuge for women and 
children who have experienced domestic 
abuse and violence.
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Why We Exist

1 in 3 women will 
experience domestic 

abuse in their life time.

Approximately every 6 
days a woman is killed 

in Canada by an 
intimate partner.

Approximately 300 
women & children are 

turned away from 
shelters on any given 

night in Canada 
because they are full. 

Over 6,000 women 
& children sleep in 
shelters any given 
night in Canada 
because it is not 

safe at home.

Indigenous women are 
killed at 6 times the rate of 

non-Indigenous women.

Approximately 
362,000 children 

are exposed to 
Domestic Abuse & 

Violence every year. 

90% of children & 
youth are in the 

same or next room 
during an attack 
on their mothers.

An estimated $7.4 Billion is 
spent on dealing with the 

aftermath of domestic 
abuse in Canada every year.

Approximately 70%  
of domestic abuse 
incidents are not 

reported to police.

B.C experienced an 
increase of 17% in police 

reported domestic abuse 
incidents over the last year. 
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What We Do About It

Thankfully, the BC Society of Transition Houses provided 10 extra 
suites in a local hotel to help us house more women and children 
than ever before while still keeping them healthy and safe: 

This past year the pandemic forced our entire 
team to regroup and take on a great amount 
of additional work as client demands grew 
and needs shifted daily.

PEACE Program Referrals: 220 

TOTAL WOMEN 
& CHILDREN HOUSED

Crisis Support Calls Provided: 1131 

We are so much more than a house, however not all women 
and children who access our services want to or need to take 
advantage of emergency housing. The following services and 
programs were still there to help:

Our crisis line is commonly first point of contact for women and 
children in need. This year marked the highest number of calls we 
have recorded thus far surpassing last years by 330.

This is the number of women referred to us by other organizations 
and agencies. Our partnerships are critical to reaching women in 
need of our services.

The importance of providing psychoeducational intervention for 
children and youth who have witnessed or experienced abuse is key 
to prevention.

PEACE Counseling Sessions: 586

Although in-person group sessions were not available this year, we 
continued to provide one-on-one support to women and children in 
need of individual counseling sessions.

Turnaways: 131

The sad reality of our services is that we are always at capacity 
Even with the additional help provided by local hotels, we still had to 
turn women away due to a lack of space.  
 
We are continuously working towards eliminating this number, but 
we need your help to do it.

• Women at Shelter:  
• Children at Shelter:  
• Women at Hotel:  
• Children at Hotel: 

128 
63 

174 
115

Referrals Received: 369 
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Programs & Services

24/7 HELP LINE
 

Whether the individual is just looking for information and resources 
or is ready to leave an abusive relationship, our dedicated team is 
on duty 24 hours a day. 
 
Emergency & Transitional Housing: The Kelowna Women’s 
Shelter is a safe, comfortable and confidential place to stay. 
We provide food and other essentials, individualized domestic 
abuse recovery support, and help with transportation and childcare 
wherever possible. 

 
Second Stage Housing (WISH): Survivors of domestic abuse 
often need a longer period of safe, supportive, and affordable 
housing before transitioning into their own homes and a new life 
free of abuse. WISH (Women’s Interim Supportive Home) allows 
women to live for up to one year in a supportive environment with 
other women and provides easy access to our staff and services.

 
Outreach and Support: The Outreach program is an alternative 
option for women who do not want to or need to enter the shelter 
and provides short-term case management services to women who 
have experienced or who are living with domestic abuse. Services 
can be provided in a safe location that meets the individual needs 
of each woman. 

 
PEACE Program: PEACE stands for Prevention, Education, 
Advocacy, Counseling, and Empowerment and is a psycho-
educational program aimed at children and youth aged 3-18 who 
may have experienced family conflict, change, or abuse. KWS is 
proud to be one of the few shelters in the province able to offer the 
PEACE program on-site as opposed to separately from our shelter 
service location.

 
Inside Out Program: The Inside Out program is a proactive, 
social-emotional healthy relationships skill building program, 
delivered to children and youth ages 10-19 through Central 
Okanagan schools free of charge. It seeks to promote and 
normalize empathy, respect, equality, and healthy connections as a 
means of reducing violence in both the short and long term. 

 
Thrift Store:  This Social Enterprise component of our organization 
is a key way we can access the revenue needed to continue offering 
our programs and services to those in need (see p. 10).
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How You Helped

COMMUNITY CHAMPIONS
 

Despite the challenges and struggles by our entire community 
during this last year, we were so very lucky to have the support and 
encouragement from regular community members just like you. 
Despite our struggles, we were reminded every single day we are 
not alone in our work to end domestic abuse and violence. Here 
are just a few of the hundreds of people who dedicated their time, 
energy, and passion to help give us voice. 

 
Central Okanagan Elizabeth Fry Society 
(@elizabethfryco) Partnered on the joint #Safe Spaces Campaign 
raising awareness of challenges faced by women and children 
during the pandemic raising over $15,000.

 
Kelowna Women’s Safety Initiative (@kelownawsi) Inspired our 
#SafeSpaces campaign, a group of UBCO nursing students created 
their own initiative and raised $10,000 through the community. 

 
ChiChi Marche (@chichimarche) Two friends who created a 
beautiful “grab-a-bag” event with high-end thrifted items from local 
celebrities and prominent community members raising over $17,000.

 
Kelowna Transmission and Driveline 
(@kelowna.transmission) As longtime supporters, this family 
business provided almost $5,000 in donations last year as well as 
an in-kind Radio PSA.

 
Monique Cusson (@thesheshed_bythe_shuswap_shore) 
As a survivor herself, Monique inspired us to begin our own Story 
Submission portal to help women shine a light on their experiences.

 
Stober Foundation (@stoberfoundation) – Provided over $50,000 
in support towards our programs and services and continue to be 
strong supporters of local community needs.

 
SOAR Project (@soarprojectcanada) Hosted the SOAR conference 
in partnership with KWS to shine a light on brain trauma in domestic 
abuse resulting in a $3,500 donation of ticket sales.

 
All In Contracting (@allincontracting) Built and donated a 
beautiful custom shed which was used in a raffle raising over 
$10,000.

 
Jillian Harris (@jillian.harris) provided so much in-kind support to 
our shelter and donated hundreds of beautiful Jilly Jackets to keep 
our women warm.
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Donor Leaderboard

These donors together have provided over $300,000 of direct 
financial support to help us continue to serve vulnerable women 
and children in need in our community. Thank you so much for 
supporting our cause!

All our donors have a special place in our 
hearts. This section highlights our top 
individual donors of 2020/21 that have each 
individually contributed $5,000 or more to 
our cause. 

Chi Chi Marche 
University of British Columbia
All In Contracting
Private Giving Foundation
Anluan Foundation
Shoppers Drug Mart Life Foundation

Cupe - Local #338 
United Way
Premier Jewelery & Loans
Hab Family Foundation
Helena Pol
Omreb - Central Zone Realtors
Interior Savings Credit Union

Don & Karen Folk,
Central Okanagan Foundation

Stober
Foundation$50,000 & Above

$25,000–$49,000

$10,000–$24,999

$5,000–$9,999
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Thrift Store Message

Even through these difficult times the community has been 
here to support us through quality donations, purchases; and by 
spreading the word. We continue to grow both our customer base 
and our community partnerships.

I cannot thank our donors, the community, and our loyal 
customers enough for your generosity and ongoing support. 
Through your kindness we can help fund some of our wonderful 
programs at Kelowna Women’s Shelter that provide resources, 
shelter and specialized support to women and children affected by 
Domestic Abuse.

And of course, to our amazing team of staff and volunteers, we 
could not do any of this without you and your passionate desire 
to help, to give back, to be a part of The Kelowna Women’s Shelter. 
Your commitment to the mission is inspiring. Thank you all! I look 
forward to working beside you and welcoming you all into our 
wonderful store for many years to come.” 

Want to shop and support the Kelowna Women’s Shelter at the 
same time? Visit the Kelowna Women’s Shelter Thrift Store! We 
carry a wonderful, and ever-changing, selection of clothes and 
household items. Profits go back into the Shelter and support our 
many services and programs. 

 
Location: #6-368 Industrial Road, Kelowna, B.C. 
Hours: Monday-Saturday, 10:00AM – 4:30PM. 
Donation Drop-off Days: Mondays, Wednesdays, and Fridays 
10:00AM – 2:00PM (Closed Sundays and statutory holidays).

“Despite having to close our doors for a few 
months at the start of the pandemic the thrift 
store has continued to thrive, and I am very 
excited to announce that for the second year 
running we won silver in the Best of Kelowna 
Awards – Thank you for Voting for us!”
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Finances 2021
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Finances Cont.

Central Okanagan Emergency Shelter Society
Statement of Operations
For the year ended March 31, 2021

2021 2020

Revenue  
BC Housing / Transition House  735,585 683,907
Donations  414,834 318,001
Thrift Store  286,994 311,091
Ministry of Justice / Children Who Witness Abuse  132,226 121,928
Fundraising  126,006 116,258
Gaming revenue  74,500 74,000
COVID revenue  66,034 -
Interest  57,629 63,562
WAGE subsidy  45,830 49,610
Shelter enhancement contributions recognized  33,818 31,838
United Way  17,281 17,775
Shapiro Funds  15,704 -
BC Housing Project Management  14,337 3,571
Rental income  9,000 15,908
Bequests  - 4,123

2,029,778 1,811,572

Expenses  
Salaries and benefits  1,326,809 1,150,258
Amortization  57,845 53,129
Office  41,051 42,218
Rent  40,011 38,060
Program expenses  37,357 4,993
Advertising  33,972 20,691
Professional fees  21,689 21,635
Utilities  21,187 17,128
Food  20,514 20,679
Repairs and maintenance  18,894 29,886
Interest and bank charges  10,365 10,967
Telephone  9,710 6,923
Professional development  8,851 8,644
Insurance  7,702 12,449
Staff travel  5,270 11,929
Meals and entertainment  1,830 2,081
Trauma therapy  1,241 246
Program and staff development  262 1,979
Donations  80 250

1,664,640 1,454,145

Excess of revenue over expenses before other item 365,138 357,427

Loss on disposal of assets  (434) -

Excess of revenue over expenses 364,704 357,427

The accompanying notes are an integral part of these financial statements

2

If you have any questions about the audited Financial Statements or would like to view our fully audited financial statements, 
please e-mail finance@kelownawomensshelter.ca”
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Is to Help Women and 
Children Live in Safe and 
Equitable Communities 
Free From Abuse.

CONTACT US

SHELTER:
If you or someone you know needs help… 
Phone: (250) 763-1040 
Text: (778) 821-4142 
E-mail: counselor@kelownawomensshelter.ca 
THRIFT STORE: 
If you want to donate to or find out more about our thrift store…  
Phone: (250) 762-8561 
E-mail: thriftstore@kelownawomensshelter.ca 

GENERAL ADMINISTRATION:  
Phone: (778) 478-7774  
E-Mail: info@kelownawomensshelter.ca  
Mailing Address: PO Box 20193 RPO Towne Centre, Kelowna, BC V1Y 9H2

PROGRAM E-MAILS: 
Outreach: outreach@kelownawomensshelter.ca 
Inside/Out: insideout@kelownawomensshelter.ca 
Peace: peace@kelownawomensshelter.ca 

FOLLOW OUR SOCIAL MEDIA FOR THE MOST UP-TO-DATE NEWS!
Website: www.kelownawomensshelter.ca
Facebook: @Kelowna.Womens.Shelter
Instagram: @kelownawomensshelter

Our Mission
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The Kelowna Women’s Shelter  
is a proud member of:

CRA NAME: Central Okanagan Emergency Shelter Society

CRA#: #118843473RR0001

Copyright © 2021 Kelowna Women’s Shelter. All rights reserved.
Creative by NowMedia Group 


